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Step 1: From a computer, login to your 
institution’s ResQ server using the institution ID, 
followed by .resqmedical.com 

(i.e. https:// lomalinda.resqmedical.com)

Add “Program Administrator” to ResQ



Step 2: Click “Programs”

Step 3: Find the desired progam and click 
the “Admins” icon



Step 4: Click “Add Program Admin”

Step 5: Add Program Admin Info

Once “Save Changes” is clicked, credentials are automatically sent by email  
Note: To select multiple programs use the “control” or “command” key 



Once the credentials are received, 
Program Administrators can “Invite” any 
resident in their program to use the 
ResQ app.

Program Admin


